
eSIM Promotion
Terms & Conditions

These terms and conditions apply to all new eSIM activations (prepaid and postpaid) and 
SIM swaps. 

1.	 Definitions

	 1.1 		  “eSIM” refers to an embedded Subscriber Identity Module profile that is 			 
			   electronically provisioned and stored on a compatible device, enabling access 	
			   to the MTC network without the use of a physical SIM card.

	 1.2 		 “eSIM Profile” means the digital credentials downloaded to a subscriber’s 		
				    device that identify and authenticate the subscriber on the MTC network.

	 1.3 		 “QR Code” refers to the unique activation code provided by MTC to enable
			   the download of an eSIM profile.

2. 	Promotion Details

	 2.1		  Customers who activate a new eSIM, whether prepaid or postpaid, will receive 	
			   1GB of free data.

	 2.2		 The  free data will be valid for 7 days from the date of activation.

	 2.3 	 The promotional offer is valid for 90 days from the date of launch and is 			
			   limited to one allocation per customer during the promotion period. 

3.	 Device Compatibility and Activation

	 3.1 		 Customers acknowledge that only eSIM-compatible devices may be used.

	 3.2 	 MTC does not guarantee that all devices will support eSIM functionality and 		
			   shall not be liable for any incompatibility.

	 3.3 	 eSIM profiles are activated via QR code, mobile application, or other secure 		
			   provisioning methods communicated by MTC.

	 3.4 	 Customers may reuse their eSIM QR code up to five (5) times in total, across
			   a maximum of two (2) compatible devices, provided that only one profile 			 
			   remains active at any given time.

	 3.5 	 MTC shall not be liable for any loss, theft, or unauthorised use of a QR Code or 	
			   eSIM profile once issued to the subscriber.

4.	SIM Conversion and Profile Management

	 4.1 		 Customers may request to convert from a physical SIM to an eSIM or vice 			
			   versa, subject to applicable fees.

	 4.2 	 In the event of loss, theft, or malfunction of an eSIM profile, customers must 		
			   immediately notify MTC. A replacement profile may be issued, subject to 			 
			   applicable charges.

	 4.3 	 Devices may store multiple eSIM profiles, but no more than two numbers may 	
			   be active simultaneously.

	 4.4 	 The management of additional profiles is the sole responsibility of the 				 
			   customer.

5.	 Usage and Limitations

	 5.1 		 Free data units are valid for local usage only and are not applicable while
			   roaming internationally. Standard tariff rates will apply for any other local 		
			   data usage.

	 5.2 	 MTC shall not be held liable for any content that is offensive or explicit in 			
			   nature.

	 5.3 	 Connection speed may vary depending on factors such as device type, 				 
			   coverage area, and network conditions. Visit www.mtc.com.na/coverage or 		
			   contact the call centre at 13000 or 12000 for assistance.

6.	 Amendments and Liability

	 6.1		 MTC may amend these terms and conditions at its sole discretion.
			   The updated version will be published on the same media or on MTC’s website. 	
			   Continued participation in the promotion constitutes acceptance of the 			 
			   amended terms.

	 6.2 	 Customers must take all reasonable steps to secure their device, QR code, and 	
			   eSIM profile.

	 6.3  	 Customers remain liable for all charges and activities arising from the use of 		
			   their eSIM profile, whether authorised or unauthorised.

	 6.4 	 MTC shall not be responsible for fraudulent use of an eSIM profile where the 		
			   customer has failed to secure their credentials or device.

	 6.5 	 MTC shall not be responsible for any claims, losses, or damages
			   (direct, indirect, consequential, or otherwise) arising from participation in the 	
			   promotion.

	 6.6 	 MTC reserves the right to suspend access to the promotion if fraudulent 			 
			   activity is suspected. If confirmed, MTC may terminate the promotion or tariff 	
			   without liability.

	 6.7 	 MTC may withdraw or shorten the promotion at its sole discretion and will 
			   notify customers accordingly.

	 6.8 	 MTC reserves the right to review, change, or cancel the promotion and its 
			   terms and conditions. 

	 6.9 	 MTC may disqualify any customer from participating in the promotion if any 		
			   malpractice, manipulation, or abuse is suspected.

	 6.10 	 All standard MTC terms and conditions apply.
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