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eSIM Quick Guide




Connect the smart way

The future of mobile connectivity is here. MTC has launched eSIM technology, a digital SIM, which
replaces the need for a physical SIM card with a digital one that’s faster, safer, and more convenient.
Your mobile network profile is downloaded electronically by simply scanning a QR code or using an app

to get connected.

Quick Guide to Understanding eSIM
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Activation still requires identity verification to protect your number from fraud.

Q: Dol need a dual SIM phone to use
an eSIM?

A:  No. Some phones support a single eSIM, while
others allow both an eSIM and a physical SIM.

Should | remove the physical SIM card if |

have an eSIM?

A:  Yes. Once your eSIM has been activated, you

should remove the physical SIM card with the

same number from the device to ensure a

smooth switch to digital connectivity.

However, if your physical SIM card has a

different number, you can keep it in the device

alongside the eSIM.

For example:

« If you have 081100 0111 as a physical SIM
and 081222 2333 as an eSIM, both can stay
active on the same phone.

« But if both your physical SIM and eSIM
share the same number, say 081 100 0111,
the setup will not work.

Q2:

Is the traditional SIM card being phased
out?

A:  Gradually. eSIMs will become standard as
more compatible devices enter the market.

Q3:

Q4: Does an eSIM need Wi-Fi or data to work?
A:  Only for the first activation, then it works like
a normal SIM.

Qs:

A:
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Will I lose my number, airtime, or contacts
when switching?

No. Your number, airtime, and bundles stay
the same. Just back up any contacts saved on
your old SIM card, as the eSIM doesn’t store
them.

Can | keep my current mobile number
when switching to an eSIM?

Absolutely. Once your number is transferred
to an eSIM, your physical SIM will no longer
work, since your number can only be active on
one SIM profile at a time.

How do I check if my phone is eSIM-ready?
Dial *#06#. If you see a 32-digit EID number,
your phone supports eSIM.

: What should I do if my mobile phone with

an eSIM is stolen?

Visit any MTC Mobile Retail Store for an eSIM
replacement. MTC will deactivate the old
eSIM and issue a new QR code to ensure
your number remains protected.

: What happens if | get a new mobile phone?

Simply scan your eSIM QR code again to
reactivate your number. MTC allows up to
five activations per QR code; after that, you
can easily get a new one in-store.

THE FUTURE IS EMBEDDED
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The introduction of eSIM technology marks a significant step in how you stay connected, one that’s faster, more secure, smarter, .

and greener.

‘ Visit your nearest MTC retail store to upgrade to eSIM today.



