
PRICING
• New Prepaid Starter Pack: N$90 

(includes 1GB promotional data)
• New Postpaid Activation: N$90  

(includes 1GB promotional data)
• SIM Swap (Prepaid & Postpaid): N$60

DEVICE & DOWNLOADS
• Max downloads: 5 times
• Max devices: 2
• Only 2 lines can be active at once
• Works alongside a physical SIM in Dual 

SIM devices

ACTIVATION PROCESS
Apple
1. Go to Settings → Mobile Data → Add eSIM
2.  Scan the QR code provided by MTC
3. Wait for profile installation (takes <5 minutes)
4. Restart device if needed and confirm network bars

Android 
1. Go to Settings → 

Connections → SIM 
Manager → Add Mobile Plan

2.  Scan the QR code provided   
by MTC

3. Follow on-screen prompts to 
install profile

4. Restart if prompted and 
confirm connection to MTC 
network

SERVICES & FEATURES
• Supports all MTC services: Aweh bundles, 

Taamba, Airtime Transfer, USSD, etc.
• Works locally and abroad (roaming supported)
• Can store multiple eSIM profiles (depending   

on device)
• Wearables support planned for Phase 2

TROUBLESHOOTING
•  If eSIM fails to activate → check Wi-Fi, restart 

phone, retry
•  I f deleted → request a new QR code from MTC
•  I  f phone is stolen → contact MTC to block eSIM
•  T reat QR code like cash/password    

— never share

OVERVIEW
An eSIM is a digital 
SIM embedded in 
compatible devices, 
allowing customers to 
activate MTC mobile 
plans without the 
need for a 
physical SIM 
card.
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