Introducing Your MTC Bill

Customer Billing Address

QuickBill Summary
PreviousBill Summary
POS Invoice All billable items charged upfront including
but not limited to activation, Connection Fees,
Subscription Fees and Equipment access Fees.
POSPaymentc Thisrefersto the Totalamountpaidason
the POSnvoice

POSBalanceBrought Forward- Amountbroughtforward
from the POSnvoiceincludingany paymentmade
Previous Balance Total amount owing from your
previous invoice.

Payment- Paymentsreceivedfrom the previousmonth
will bedisplayedhere.

Balance Brought ForwardAmount brought forward

from the previous invoice including any payment made.

CurrentBill Details

Connection Feels a once off charge paid for a new
contract.

Discounts- Refers to a discount applied to a product or
service.

Monthly Subscription- Refers to the total amount of
monthly recurring subscription charges.

Total Usage Chargedhis reflects the month's usage
(Voice, SMS, Data, Content, Roaming and any other
charges)lf you havesubscribed foitemized

billing abreakdown of your usage for the current period
is provided as part of the invoice.

VAT- Value Added Tax

Total Current chargesThis is a charge for the current
period and is due at the end of the following month.
Prepayment- An additional payment made during the
period to increase your available usage limit.

Post Paid RechargeRefers to the total amount of
recharge vouchers topped up.

Total Due- Refers to the balance brought forward +total
current charges due.

Mobile Telecommunications Limited - P.0. Box 23051 - Windhoek, Namibia - Tel: +264 81 888 2000 - Fax: +264 61 280 2124 - VAT No: 00069874-01-5

TAX INVOICE & S

TUNEEKO PRIVATE WEALTH
P.O. Box 3412
WINDHOEK

NAMIBIA

Quick Bill Summary
Previous Bill Summary N$

POS Invoice 0.00
POS Payment - Thank you 0.00
POS Balance Brought Forward 0.00

Previous Balance 128,750.63
Payment - Thank you -71,017.98
Balance Brought Forward 57,732.65

Current Bill Details -

Connection Fee 872.00
Discounts -13,023.11
Monthly Subscription 62,630.15

Account Nr: 0000000074_001
Invoice Nr: STDB13112100006769
i a: 0

: 14/10/2021 - 13/11/2021
Due date: 14/12/2021
VAT No: Not Provided

Account Information:

Invoice Date- The date the invoice was generated
Invoice Period Is the period in which the charges
incurred.

Due Dateg Payment due date.

VAT Nog Business Subscriber VAT No.

LIS

Due:
N$116,044.27

Due Date:
14/12/2021

Barcodeg MTCinvoice identifier (unique to each
invoice)

Due- Refers to the Previous Balance + Current
Charges that is due.

Due Date- Refers to the date this invoice must be
paid.

Voice 661.25
SMS 125.79
Data/USSD 6.71
Roaming: Received 113.40
Roaming Made 43.65
Made (VAT Not Applicable) 36.37

Other Charges 2,096.43| |Did you know ?

Sub Total 53,562.64

¢ Dear Customer, n an effortto go green, MTC are charging
{ed invorces. To avold charging, kindly sign up for Elecronic biling. For more
tre on 1.

N$10 p/m for printed

8' 176.98 Iar:‘lg'r»::lm :ol\'acl our Contact Cen

Banking Detailgg MTC banking details.

Important messages and reminders

VAT
Total Current Charges 61,739.62
Prepayment -2,203.00

Post Paid Recharge -1,212.00

Total Due N$116,044.27

Aging Details:
120 Days + 90 Days 60 Days 30 Days Current

N$ 57,732.65 N$ 61,739.62

Bill History:
NS$ 51,550.12 NS$ 71,017.98

KEEP YOUR SIMCARD

ACTIVE

P
8

Advertisement

AgingDetails

Categoryof unpaid customerinvoicesaccordingto
dateranges

Bill History - Displayshe invoicesamountsfor the
lastfour billson thisaccount

See reverse for account payment details. For more information call Toll Free: 12000

Cnr. of Mosé Tjitendero & Hamutenya Wanahepo Ndadi Street, Olympia Windhoek, Namibia

Ii B @ mtc.com.na

make the connection

IUC




Introducing Your MTC BiIll

Bill Header

Invoice Dateg The last day of the cycle for this
invoice.

Account Nr- Is a unique number that identifies
the account.

Mobile Telecommunications Limited - P.0. Box 23051 - Windhoek, Namibia - Tel: +264 81 888 2000 - Fax: +264 61 280 2124 - VAT No: 00069874-01-5

Invoice Date: 13/11/2021 Account Nr: 0013578674_001 Invoice Nr: STDB13112100006769

Payment Method: Auto-Debit

Invoice Nr-Is an unique ID assigned to
invoicefor this cycle.
Payment Method- Customer'greferred
method of payment.

Bill Footer

Advertisementc Animageis displayed
Social Media Pages ¢ Facebook, Twitter and
Instagram

Total Payments: N$0.00

Total Pre-Payments: N$2,203.00

Total Advance Payments: N$0.00

P1-7617385 15/10/2021 N$71,017.98
Total Payments: N$71,017.98

Total Penalty Fees: N$0.00

Total Adjustments: N$0.00

Total Post-Paid Recharges: N$1,212.00

b, L WTENT %300

ectraadmin@mtc.com.na —
it any MobileHome today

v
-,

make the connection
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Payment & Adjustment Schedule

Payment ID- Is an unique id assigned to a
customer's payment on their account.
Transaction Date Refers the date on which
payment was processed.

Amount- The monetary value paid.

Total Payments Is the total amount paid by the
customer on their invoice..

Pre-Payments- An additional payment made
during the period to increase your available usage
limit.

Advanced Payment IQ Payment done in
advance.

Direct Debit Payments|s a payment made to
MTC via debit order with the customer's consent
Penalty Fees Refers to fees paid when a
customer fails to pay their invoice by the due date.
Adjustment ID- Amanual adjustment made to a
customer's account.

Post Paid RechargesThis refers to the total
amount of recharge vouchers topped up.

D




Introducing Your MTC Bill

Account Discounts

Discount For Refers to the type of discount
active on the customers account (Generally giV
to Business Customers)
Discounts - Refers to discount amount given pel

type.

=

Mobile Telecommunications Limited - P.0. Box 23051 - Windhoek, Namibia - Tel: +264 81 888 2000 - Fax: +264 61 280 2124 - VAT No: 00069874-01-5

Account Discounts
Discount For

Mobiz Package and Connection

Discount

fee discount - Connection Fee

Mobiz package and Connection
fee Discount - Subscription

Total Customer Discounts

N$-9,394.52

N$-10,266.52

N$-1,409.18

N$-1,539.98

Total Discounts

N$-10,803.70

N$-11,806.50

Overview of Lines

Monthly
Service ID  Subscription
Charges

Usage
Charges

81100000 N$499.00

Equipment

Charges Other Charges

N$0.00 N$0.00

Adjustments

Discounts

N$0.00

VAT | Charges

N§74.85 NB573.85

VAT- Value Added Tax

Total Discounts Discount amount for the
discount type (Discount + VAT).

Total Customer DiscountsTotal discount Issued
to the account

81100000 N$499.00
81100000 N$499.00
81100000 N$499.00
81100000 N$499.00
81100000 N$499.00
81100000 N$499.00
81100000 N$499.00
81100000 N$499.00
81100000 N$499.00
81100000 N$499.00
81100000 N$499.00
81100000 N$499.00
81100000 N$499.00
81100000 N$499.00
81100000 N$499.00
81100000 N$499.00
81100000 N$499.00
81100000 N$499.00
81100000 N$499.00
81100000 N$499.00

00

N$0.00 N$0.00
N$0.00 N$0.00
N$0.00 N$0.00
N$0.00 N$0.00
N$0.00 N$0.00
N$0.00 N$0.00
N$0.00 N$0.00
N$0.00 N$0.00
N$0.00 N$0.00
N$0.00 N$0.00
N$0.00 N$0.00
N$0.00 N$0.00
N$0.00 N$0.00
N$0.00 N$0.00
N$0.00 N$0.00
N$0.00 N$0.00
N$0.00 N$0.00
N$0.00 N$0.00
N$0.00 N$0.00
N$0.00 N$0.00
N$0.00 N$0.00

N$0.00
N$0.00
N$0.00
N$0.00
N$0.00
N$0.00
N$0.00
N$0.00
N$0.00
N$0.00
N$0.00
N$0.00
N$0.00
N$0.00
N$0.00
N$0.00
N$0.00
N$0.00
N$0.00
N$0.00

C

]
MTCSPECTRA

Home

N$74.85 N$573.85
N$74.85 N$573.85

N$74.85 N$573.85
N$74.85 N$573.85

N$74.85 N$573.85
N$74.85 N$573.85

N§$74.85 N$573.85
N§74.85 N$573.85
N$74.85 N$573.85
N$74.85 N$573.85
N$74.85 N$573.85
N$74.85 N$573.85
N§74.85 N$573.85
N$74.85 N$573.85
N$74.85 N$573.85
N$74.85 N$573.85
N$74.85 N$573.85
N$74.85 N$573.85
N$74.85 N$573.85
N$74.85 N$573.85

make the connection

IUC

Overview of Lines

Service I0O; Customer cell phone number.
Monthly Subscription ChargesThe subscription
fee is a monthly fee that is billed on a per
serviceplan basis.

Usage ChargesrThis reflects the month's usage
(Voice, SMS, Data, Content, Roaming and any
other charges)If you havesubscribed

for itemized billinga breakdown of your usage
for the current period is provided as part of the
invoice.

Equipment Charges Additional charge paid on
equipment.

Other Chargeg May accur in addition to the
agreed monthly subscription e.g. Penalty fees.
Adjustments- Amanual adjustment made to a
customer's account.

Discounts - Refers to a discount applied to a
product or service.

VAT- Value Added Tax.

Total Charges Is the total amount of charges
charged within the cycle.




Introducing Your MTC Bill

Mobile Telecommunications Limited - P.O. Box 23051 - Windhoek, Namibia - Tel: +264 81 888 2000 - Fax: +264 61 280 2124 * VAT No: 00069874-01-5

Supporting Schedule Activitie Invoice Date: 13/11/2021 Account Nr: 000048_0000491 e ¥

R131121100012740663

Supporting Schedule ActivitiesDisplays all
chargeable items for a specific cell phone

number. Supporting Schedule Activities
Deposit- Amount paid as a security measure by DepositNs00O  SULNsLoo
foreign and CC customers Name: TUNEEKO PRIVATE WEALTH
SUL (SUbSC”ber Usage Lmﬂ_tRequesFed o Description Amount Discount VAT Total
amount that the customer might use in additiony Select Go Monthly Subscription (24) (14/11/2021- 99,00 N$0.00 N$0.00 N$99.00 -
to their package allocated free units. Samsung Galaxy A21s (24) (04/11/2021 - Pre-Payments- An additional payment made
04/12/20921) Yy N$177.61 N$0.00 N$0.00 N$177.61 . . . )
Vs Calls N§25.17 N$0.00 N$0.00 N$25.17 during the period to increase your available
. . . . . SMS N$0.00 N$0.00 N$0.00 N$0.00 imi
List of Chargeableltems associatedwith this cell Data/USSD Usage N$$75,00 N:0.00 Ng_oo N$$75,00 usage limit. )
number specificfor the serviceplan (Serviceand rgms N$0.00 N$0.00 N$0.00 N$0.00 Rechargeg This refers to the amount of
. - ontent N$0.00 N$0.00 N$0.00 N$0.00 recharge vouchers topped u
Equipment plan subscription fees usage and Roaming Usage N$0.00 N$0.00 N$0.00 N$0.00 9 pp p.
Connection Fee N$0.00 N$0.00 N$0.00 N$0.00
other charges) Cancellation Fee N$0.00 N$0.00 N$0.00 N$0.00
Equipment Charges N$0.00 N$0.00 N$0.00 N$0.00
Bundle purchase N$0.00 N$0.00 N$0.00 N$0.00
Other Charges N$0.00 N$0.00 N$0.00 N$0.00
Recharge Purchases N$0.00 N$0.00 N$0.00 N$0.00
Refunds N$0.00 N$0.00 N$0.00 N$0.00
Once off Discounts N$0.00 N$0.00 N$0.00 N$0.00
Recurring Discounts N$0.00 N$0.00 N$0.00 N$0.00 Pac kage Allowance
Discretionary Discount N$0.00 N$0.00 N$0.00 N$0.00 .
Total Charge N$376.78 N$0.00 N$0.00 N$376.78 Package AllowanceRefers to the units the
Top e customer receives on a monthly basis on the
Pre-Payments N$-100.00 N$0.00 N$0.00 N$-100.00 package they are subscribed to.
Facharges it i b i Number of Units Received could be;

waAydziSa

3,942.40 MB i w{a{Qa
b w5FdF . dzyRt Sa
f;ggg mg 42;33 mg Units Received Units received on package.
Units Used Units used from the monthly units
received.

Units Carried Forward The remaining units
carried over to the next month specific to the

- service plan.
MTCSPECTRA

Home

make the connection

IC




Introducing Your MTC Bill

Mobile Telecommunications Limited - P.O. Box 23051 - Windhoek, Namibia - Tel: +264 81 888 2000 - Fax: +264 61 280 2124 - VAT No: 00069874-01-5

Su ppo rtin g Schedule Activitie Invoice Date: 13/11/2021 Account Nr: 159048_1590491 i 00(')';‘;‘;'::6::

Device- Description of the equipment bought.
Established on Date of contract agreement. Supporting Schedule Activities

Amount Finance The total purchase price |
including VAT and interest.

Upfront Payment Amount Optional Payment
made upfront at the time of purchase to reduce
the monthly installment.

Mid term Payment Amount Any payment
made towards the phone plan in addition to yol
monthly Installment.

Interest Adjustment- Reflects any changes in
interest.

Installments- Example4 of 24, the fourth
installment of 24 installment.

Balance remaining The remaining installment
amount.

-

(1

MTCSPECTRA

Home

make the connection
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Introducing Your MTC BiIll

Mobile Telecommunications Limited - P.0. Box 23051 - Windhoek, Namibia - Tel: +264 81 888 2000 * Fax: +264 61 280 2124 * VAT No: 00069874-01-5

Reference Number : Please use your cell phone number as your reference. E.g. REF #00000811479951 (14 Digits)
Preferred Payment Method : Direct Debit, EFT, MTC Vending Machine or Cash.
Please send your proof of payment : feedback@mtc.com.na
We also accept payments at selected MTC Dealers in case we do not have
an outlet ( MTC Mobile Home ) click on the link for your approved dealers.
Link: (dealer list to be added)
FNB SUBSCRIBERS ACCOUNT

ACCOUNT NUMBER 55500137580
Branch 289180

FNB Contract PREPAYMENTS ACCOUNT
ACCOUNT NUMBER 62259800433
Branch 289180

BANK WINDHOEK SUBSCRIBERS ACCOUNT
ACCOUNT NUMBER 80000077944
Branch 482172

NEDBANK SUBSCRIBERS ACCOUNT
ACCOUNT NUMBER 11000096387
Branch 100

Pre-Payments vs Invoice payment:

Pre-payment, is when you top-up on your monthly usage limit to give you more airtime to call, SMS or connect
to the internet. Invoice payment, is when you make a payment to settle your due or outstanding invoice.

make the connection

MUC




