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Publisher’s Note

Welcome to our
world of connections
This year could not have come sooner, especially following a turbulent 2020 and
then another volatile 2021, both of which were distinguished by the consequences
of the COVID-19 pandemic. Optimistically, a new year has begun, and we all expect
and anticipate a better 2022.”
The New Year is a time for reflection on the past and forward planning; most
people make resolutions to break bad habits, develop new ones, or maintain
existing ones. We at MTC Connect Magazine also have a resolution: to continue
producing our one-of-a-kind magazine, to provide exciting and engaging articles
and to spread the word about everything MTC.
If there is a sentiment for this year, I believe it should be "Gratitude" and its
inherent power, much more so in the day and age of the pandemic. The last two
years have brought us to a halt (by literally bringing the entire world's economies to
a halt), which I feel has reignited the age-old ideals of gratitude and compassion.
"Be grateful for what you have; you will eventually have more." If you focus
exclusively on what you lack, you will never, ever have enough," Oprah Winfrey
said, emphasising the need to express thanks for what we do have. Therefore, this
year, before 2023 comes knocking, let us make a point of saying 'Thank You.'
We look at how we might live with uncertainty, from financial planning to
striking a balance between screen and off-line time for ourselves and our
children.
In an era of unprecedented isolation, we seek to widen the definition of
Valentine's Day to make it more inclusive and a day to honour not only our
love relationships, but also those who matter most, such as our friends and
family.
Additionally, we consider how the agricultural industry may profit from
technology such as MTC's VSAT, which contributes significantly to bridging the
gap between farms and the marketplace.
Finally, I'd want to wish all of our readers a prosperous New Year filled with good
health, success, and the opportunity to make wonderful relationships.

Janet Kapenda
Brand Executive: Marketing
Mobile Telecommunications Ltd

If you would like to advertise in our next edition, contact us at
marketing2@mtc.com.na.

MTC Connect Magazine is a publication of the Mobile Telecommunications
3 Company.
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How to approach

Financial planning
during uncertain times

W

hen financial uncertainty

• Start by setting (or revising)

fund in place, now is the time to build

strikes—either because

A budget

it up. Emergency funds are designed

of personal job insecurity,

If you don’t use a budget to manage

to offer additional security in the event

losses of income, or local and national

your spending, it is time to develop

of financial emergencies that may

events such as economic recessions—

one. A budget divided into spending

develop during periods of economic

many consumers take a cautious

categories can be a tool to help you

uncertainty.

approach to managing their money

manage your money, control spending,

and shift their focus toward playing it

and even identify new opportunities

Even if you have an emergency fund

safe and keeping their finances afloat

to save.

in place, you may consider building

until circumstances improve.

up your finances to give yourself extra
If you already have a budget, consider

padding to withstand unforeseen

Too many people respond to this

reviewing your spending limits to

events. It is common for consumers

uncertainty by putting their financial

identify ways to scale back your

to increase their cash reserves when

planning on hold. But pausing financial

spending. Look for opportunities to cut

anticipating economic recessions,

planning doesn’t put you in a better

back on unnecessary expenses.

losses of income, or other disruptions

position to come out of uncertain
times stronger than you were before.

to their financial plans.
You might also consider scaling back
your budget even if you haven’t

• Polish up your credit score

In fact, financial planning can help you

suffered a loss of income. This

One of the frustrations of taking out

turn uncertainty into an opportunity

proactive approach can pad your

credit is that, when your score is in

to actually increase your financial

financial cushion in case financial

great shape, you probably aren’t as

security and take strong steps toward a

uncertainty increases in the future.

dependent on credit to finance certain

brighter future. Here are some tips on

purchases. But when your financial

how to approach the financial planning

• Prioritise your emergency fund

circumstances change and you need to

process in the face of these challenges.

If you don’t have a healthy emergency

take out credit to bridge financial gaps,

8
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your credit score can drop, making it
tougher to qualify for this credit.
Take preventative action by getting
your credit score in great shape before
you need it. Pay bills on time, reduce
your credit card balances, and check
your credit report for errors. If you end
up needing credit in the future, you’ll
start from a stronger position.
• Look for opportunities to “buy
the dip”
Investors view economic recessions,
market corrections, and other market
volatility as opportunities to invest in
stocks at a better value. If you have
money to invest, consider investing

turn
uncertainty
into an
opportunity
to actually
increase your
financial
security and
take strong
steps toward a
brighter future

in stocks and other assets when
uncertainty causes these prices to
drop.
9

Although investing comes with a
certain degree of risk, this type of
investing strategy can help you
maximise long-term returns.
• Don’t wait to seek out help
If economic uncertainty has thrown
your financial plans into disarray, don’t
wait until your finances unravel to
seek out help. Consult with a financial
planner or other money expert who
can review your current outlook and
recommend adjustments to your
financial planning with the ultimate
goal of curbing—or even avoiding
altogether—the financial problems
you’re worried about.
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The digital era
of fragmentation
The world, or at
least the industry,
tends to swing
between two poles.
It seems that we
are seeing a shift
away from the
direction of the
past 10–20 years.

T

hose poles are between

companies. The ‘winner-takes-all’

fragmentation and

nature of The Network Effect has

centralisation, globalisation

meant that the more connected,

and localisation. The past 10–20 years

the bigger, the more feature heavy

have been largely characterised by

something is, the better.

centralisation and globalisation.
Facebook had an insurmountable lead.
An initial burst of innovation around

Google could flex its muscles as the

the earlier days of digital saw an

dominant force in search (and many

explosion of innovators and smaller

other things). Amazon continued to eat

companies. From the early explosion

everything.

of the dotcom-bubble, to the Silicon
Valley start-up culture that saw

The main hope of smaller technologies

the birth of a vast array of new

and innovators was to grow to be

technologies and services.

enough of a threat, or inspiration, that
they get bought by an incumbent.

But since then, we have been on

We saw this with many emerging

a journey of centralisation. Big

new technologies – Facebook buys

companies have bought smaller

Instagram and Google buys Nest are

12
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Instead of all of our entertainment
budget going to a couple of big
companies, it is spread across
creators we love across various
platforms
quick-search examples of this.

our shopping in Amazon and watching

The good thing about this, is that we

all our content through one streaming

could be seeing more innovation and

At a certain point, size wins out.

platform, we are seeing a proliferation

experimentation. We could get a more

However, the network effect also

and diversification of platforms and

equitable and balanced distribution

has a downside. One-size-fits-

places.

of wealth and control for creators

all experiences, bloated apps,

and more rewarding experience for

monopolies, a lack of innovation.

This patchwork quilt of tools and

The nimble innovators have become

services mean jumping from Twitch,

complacent incumbents. Size brings

to TikTok, to Discord, to WhatsApp. It

The notion of fragmentation for MTC

risk and scrutiny.

means rather than channel hopping,

can be translated as simply thinking

we are now platform hopping trying

lifestyle. It’s no longer just a matter of

Enter the era of fragmentation.

to find something to watch. We are

selling consumers airtime but going on

This lack of innovation and scrutiny

starting to buy direct from businesses,

a journey with subscribers. Hopping

is bringing about a new shift. We are

cutting out marketplaces. Instead of all

from platform to platform to live out

seeing more and more fragmentation

of our entertainment budget going to

various digital experiences. It means

of audiences and experiences. Rather

a couple of big companies, it is spread

various (fragmented) offerings that

than living our lives out on one open

across creators we love across various

are specialised in understanding and

feed social media network, doing all

platforms.

meeting the demands of subscribers.

13

consumers.
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The new Valentine’s
Day is coming.

Introducing
“Galentine’s
Day”
Here’s how to
celebrate Galentine’s
Day and shower your
Day Ones with love
and appreciation.

A

s the famous V-day song goes,
“Valentine’s is coming, where’s
your boyfriend…?” We’ve all heard

the tormenting and catchy song made
famous by annually going viral with new
and innovative ways to make fun of
single folk.
Indeed, Valentine’s Day has
traditionally been a day that
celebrates couples. However, us
singles are taking the narrative
back. Why? Because we may
be single but we have friends
that are worth celebrating. And in
our numbers, we’ll be making this the
best fake holiday for singles by celebrating
ourselves and the friends that matter most.

15

bring back the love...
So no matter your
orientation, this
is the holiday for
you to give special
shoutouts to the
friends, family,
associates and any
one that has brought
you some joy
It’s called Galentine’s Day. Originating from
the show Parks and Recreation, the idea is
growing globally. Rather than falling back into
the shadows while couples go on fancy dinners
and ordain each other with flowers at the office,
we will be joining in the fun this year. Oh yes,
Valentine’s is well and alive, Galentine’s is simply
a way to extend the love during this global social
event.
The pandemic has forced us to isolate for nearly
two years, and Galentine’s Day is a wonderful
opportunity to bring back the love we feel for our
bros and sisters. So no matter your orientation,
this is the holiday for you to give special
shoutouts to the friends, family, associates and
any one that has brought you some joy and make
them special on Galentine’s Day.

16
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LaunchSpace

MTC Mega Summer

T

o celebrate a momentous year, MTC launched the

invited to be on the show where they randomly pick a pair

Mega Summer Spin & Win Competition over the

of car keys from a pot. The contestants would then have to

festive period. A massive campaign that encouraged

press their selected keys to see which car they open and

MTC subscribers to buy airtime and play the Spin & Win

that would ultimately be their prize.

game on their phones via the MyMTC App or USSD. All for
a chance to win daily airtime prizes and the grand prize of

The show has had such success that MTC decided that due

one of six brand new cars.

to popular demand, the show would be extended with
another 4 cars up for grabs over a further 4 weeks. At the

Namibians immediately took to the game as its simplicity

end of this period, the competition would come to a grand

was so attractive: buy airtime, get free spins, play the game

ending with a closing ceremony where all the winners

and be entered into the draw. The more times you enter, the

would be invited live for an official handover ceremony and

higher your chances. Soon airtime became more than just

drive off with their brand new cars.

a means to connect with friends and family over the festive
period but a chance to make 2022 something rather special

For all the success that Spin & Win has had, MTC would like

with a new set of wheels.

to thank all its subscribers for the incredible support and
positive response that the competition has had.

The campaign culminates with a weekly live game show on
NBC. Here, the winners for the week are announced and are

18
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MTC partners with

The Dome High
Performance Centre

The partnership will go a long way to
fostering more Namibian athletes into
international sporting events and grow
our Olympic tally of 5 medals currently

22
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M

TC recently partnered with Swakopmund’s
Dome in order to re-energise the High
Performance Centre. Historically known for
producing quality athletes, the new partnership with
MTC looks to take things up a notch.
The Dome is primarily designed to provide intense
high-level training for the nation's athletes to better
prepare them for competition locally as well as on the
global stage.
The aim is to retain as many Namibian talent by
providing them with the necessary equipment,
training and support to develop their talent on an
Olympic-level. Thus, the Dome will be a regional hub
that is accessible to international athletes and teams
as well.
The partnership 'reduces costs while supporting the
local economy', according to Fanus Engelbrecht, The
MTC Dome High Performance Centre's chief executive
officer.
The Dome is a landmark establishment, given its well
documented output and immense potential not only
for sporting excellence but for the entertainment and
the wellness facilities it offers.

There is great optimism that the partnership will go
a long way to fostering more Namibian athletes into
international sporting events and grow our Olympic
tally of 5 medals currently.
"If we don't do what the rest of the world is doing,
then in the next eight to 10 years, our athletes cannot
compete with their peers," said Engelbrecht.
Speaking with the press at the launch of the revamped
Dome, MTC’s Chief of Human Capital, Mr Tim Ekandjo,
noted how joyous the occasion was not only for sports
but for nation building.
The Dome has always been a special place in the heart
of Swakopmund having been the destination for many
events including concerts and award ceremonies, such
as the Namibian Annual Music Awards (NAMAs).
Featuring a hotel, restaurant, gym and more, the MTC
Dome is well equipped to be the go-to destination
for locals, tourists and athletes. So on your next visit
to the coast, be sure to visit the MTC Dome High
Performance Centre.

Get Fit
Get Food
Get Business
@
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A Positive Outlook on

How graduates
can get hired during
the pandemic
Final-year students are
understandably experiencing
a lot of panic and uncertainty
when it comes to their
employment prospects.

either already beginning to make the switch or considering

A

firms are able to recruit students and graduates without the

it. Now it’s crucial that companies have a strong online
presence when it comes to recruitment, as many students
have far less of an option to attend an in-person interview.
Nearly all interviews, assessment centers, and psychometric
tests are now conducted entirely online. This means that

re companies hiring graduates right now?

long distance travel especially when the prospective job is

“Unlike during the 2008 financial crisis, companies

in another country.

are still recruiting graduates,” says Dan Hawes,

(co-founder and marketing director at the Graduate
Recruitment Bureau, UK)
Although companies in some sectors, such as hospitality,
tourism and leisure, aren’t currently hiring, graduates
shouldn’t lose hope. Logistics, health, medicine and some
retailers (particularly online retailers) are booming and
are actively looking to recruit graduates. These are the
industries graduates should be focusing on applying to.

Graduates need a proper
plan... to unearth these
companies because they
might not be advertising
widely

Hawes said: “Graduates need a proper plan. They need to do
more research and try to unearth these companies because

This means that students can prepare themselves for this

they might not be advertising widely”.

by doing mock online interviews which will help make them
more comfortable, as well as making sure that the camera

Most employers are shifting their recruitment process

angle is right and that there are no distractions in the

online. Before the pandemic, many larger companies were

background.
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SIGN UP

Mental Health:

Living with
uncertainty

How to protect your mental health in
the face of uncertainty and another
COVID variant.
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R

eports about the latest COVID variant of concern,

Our mood shapes what comes to mind, and what comes

Omicron, have exploded all over the news. No

to mind also influences how we feel. So when we feel bad,

sooner had we learned its name, when it had

negative things come to mind easily, which makes us feel

arrived in Namibia.

bad – forming a negative loop.

Waves of familiar dread washed ashore for many, just when

On top of this, if our brains are flooded with negative

there was fresh hope we would soon put all this behind

pictures and information from news and social media,

us. Would there be lockdowns again? Do we need booster

then when we think of our future, our minds will easily be

shots? What about border closures?

Our mood shapes what
comes to mind, and
what comes to mind also
influences how we feel

Many were worried about getting refunds for their
Christmas holiday trips. Many others grappled with a sense
of déjà vu and hopelessness – wondering how they would
get their life and mental health back on track, again.
Reports indicate that Namibia has suffered more mental
distress over the past two years than ever seen before
in our independent history. COVID has compounded
emotional, social and financial pressure for vulnerable
groups, including children and young people, and many
others.
As we continue to live in uncertain times, there are things
we can do to boost our mental immune system to help us
stay as resilient as we can, for whatever 2022 may bring.
• Focus on nutritious brain food
Pay attention to what information your brain has consumed
today – has it been fed a diet of “doom-scrolling” and bad
news about things largely outside our control?
Uncertainty makes us feel anxious and fearful, which
leads us to pay more attention to negative information
in our environment, interpret ambiguous situations as

filled with compelling yet distorted negative images and
thoughts. This can fuel a negative cycle of anxiety and
despair, making us feel hopeless and helpless.
• Connecting with and helping others, helps us
Humans are social animals who need to feel connected to
others. Helping others greatly benefits our own mental and
physical well-being and builds a buffer against negative
stress. We can help others or give them the gift of helping
us because it’ll likely make them feel better too.
• Hang in there
Living through a pandemic is testing our resilience and
challenging our coping abilities in ways they’ve never
been challenged before. But new tools, expert advice and
support are available.

threatening, and worry about how things could go wrong.

27

28

connect Magazine | Vol. 8

MTC
Business

The advantages of VSAT for the
Namibian agricultural sector

A

very small aperture terminal (VSAT) is a two-way ground station that transmits and
receives data from satellites. A VSAT is less than three meters tall and is capable of
transmitting both narrow and broadband data to satellites in orbit in real-time. The
data can then be redirected to other remote terminals or hubs around the planet.
VSAT networks have a big advantage when it comes to deployment. Because the ground
station is communicating with satellites, there is less infrastructure required to service remote
locations. This was one of the reasons Walmart chose VSAT as it started out heavily leveraged to
rural America, where telecommunications infrastructure was less dense than in
the cities.
This has made VSAT networks an ideal choice for
providing connectivity to remote work sites, such as
exploratory drilling sites that need to relay daily drill
logs back to headquarters. VSAT is also independent
of local telecommunications networks, making it an
ideal system to back up wired systems and reduce
business recovery risk. If the wired network goes down,
a business can still go on using the VSAT network.

29
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Balancing less screen time with more effective
screen time (Suitable for 6-11 years)

A

s parents and kids kick off the 2022 school year –
2 years into the pandemic – the debate around
how to balance children’s screen time continues

Screen time
can be part of a
healthy lifestyle
for children when
it’s balanced with
other activities
that are good
for your child’s
development

to be an important conversation in order to find a
healthy balance between entertainment and educational
development.
Screen time can be part of a healthy lifestyle for children
when it’s balanced with other activities that are good for
your child’s development, like physical play, reading and
socialising. Getting the right balance also includes making
sure screen time doesn’t interfere with sleep.
The following tips can help you as the parent to encourage
your child to use screens in a balanced and healthy way.
• Make rules about screen use
Developing family rules or a family media plan can go a
long way to setting boundaries that drive the desire to
learn, be entertained and live a healthy lifestyle.

31

These family rules might cover:

achieving a level on a game or an episode they may have

• where your child can use screens – for example, only in

been streaming. This takes time and active practice on the

family rooms or not in the car

part of parent as you would have to discipline yourself to

• when your child can use screens – for example, mealtimes

get up and move around whether you’re working at the

are free of TV, computers and phones, or no screen time

office or from home.

before school or until chores are finished
• how your child can use screens – for example, for making

• Keep screens out of bedrooms at night

animations or checking a netball shooting technique, but

If you keep mobile phones and other devices out of your

not for playing Candy Crush

child’s bedroom at night, your child won’t be able to stay up

• how you handle screen time for children of different ages

late playing games or messaging friends. This can also stop

– for example, there might be some games that your older

your child from being disturbed in the night by messages or

child can play only when their younger sibling is out or has

notifications.

gone to bed.
In an always-on world, turning these tips into an everyday
• Aim for short screen time sessions

norm may be challenging but will go a long way towards

As a large portion of schooling has moved to digital

finding a healthy balance for your family and ensuring the

platforms such as online classes, it is important to

connections they make help them find their way positively

encourage your children to get up and move around as

in 2022.

often as possible, particularly after a class session, after

32
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BackofBook

Connecting readers
to Elton Katangolo
GM: Product & Enterprise Solutions
What’s your favourite time of the day?
Early bird! It helps me plan, tackle my biggest obstacle(s)
and beat anxiety.
What’s the best compliment you’ve ever received?
Nothing beats the appreciative nature of a church elder
from Mondesa who always prioritises praying over my life
with a message from time to time.

What’s something you notice about someone when
you first meet them?
Do they wear All Stars shoes? Jokes aside, the energy of the
person.
What’s your biggest high school regret?
No regrets at all, Westside School was a beautiful
experience for me; teachers and lifetime friends I met then
and still have.
What’s your favourite childhood game?
(Stroke – Street Soccer) I'm a big supporter of Blue Boys,
Liverpool as well as Mamelodi Sundowns.

Sweet or savoury?
Savoury ranging from oriental food, traditional African foods
to Galjoen Fish.

What’s your dream vacation destination?
(Oulukonda- Onakambale - LOL) joking…lets say, Caribbean?
Yes.

What song can you listen to on repeat?
Currently, Franklin and Dee’A – Omalaka ft. Ally Tobias.

What’s the first thing you check on your phone in the
morning?
WhatsApp and Telegram.

Old skool or new skool music?
Any song by Black Coffee. He's pretty old skool, but there's
talented new comers that I listen to too.
Window or aisle seat on a plane?
Window seat. I enjoy the perspective and it's great time to
reflect.
Who’s your current TV character obsession?
Haha! Brutus (from The Queen), every African House has
that Uncle.
What’s a must-have clothing item everyone should
own?
Black All Stars! Excellent for every professional and casual
setting.

When last did you take a selfie?
Regularly, with my daughters and my family members! But
I hardly post them, keeping my life incognito is doing me
well.
DJ or band?
I used to be part of a choir. So, band it is.
What are you looking forward to most in 2022?
Namibia is on the rebound this year so I am generally
optimistic, obtaining my COVID booster shot this year and
spending more time with my loved ones.
I’m excited for more and better service delivery to our 081
family.
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Connection
Contract Deals
Get your hands on the latest mobile phones
and accessories, guaranteed to keep you rising!
Visit
https://www.mtc.com.na/location/storelocator
to locate a store near you.

Nokia C10

N$

Nokia G10

64.56

N$

pmx24

Samsung Watch 4 BT42

N$

262.98
pmx24

Samsung Galaxy A03S

107.47

N$

pmx24

Apple Watch Series 7 GPS 41

N$

387.57
pmx24

115.32
pmx24

Apple iPhone 13 Mini 256GB

N$

830.56
pmx24

Or order online: https://www.mtc.com.na/shop/phones

mtc.com.na

Huawei Nova Y60

N$

182.69
pmx24

Apple iPhone 13 512GB

N$

1,153.58
pmx24

Vivo Y21S

N$

226.06
pmx24

Samsung Galaxy Z Fold 3

N$

1,568.88
pmx24

Ts & Cs apply

The Oﬃcial Cheerleader of the Namibian Spirit

