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Best wishes and a prosperous 
new year to everyone! 
I hope everyone enjoyed a restful and revitalising holiday season with family and friends. As we 
begin 2023, we appreciate the change that a New Year offers and I'm sure you'd agree that 2022 
was an epic year in every way. 

For many, 2022 was both a phenomenal and difficult year. After the pandemic, there were high 
hopes for a robust recovery, however economic instability caused considerable rising costs. 

There is nothing quite like the beginning of a new year. New plans, new ideas and new initiatives 
to anticipate, like eating less, exercising and reading more. Self-development is always crucial.

One of the best aspects of ringing in a new season is the opportunity to reflect on our own lives 
over the last year and set resolutions to make things a little better. In this first issue of 
2023, we present our 2022 year in review in which we reflect on the individuals and 
events of the previous year. On page 12, we examine The Resolutions Traps and how 
to avoid setting unattainable goals.

This issue also reminds us to consider loved ones. Read about our new MTC 
Credit Life Insurance policy on page 32.

I hope you enjoy this issue, and may 2023 be a fantastic year for everyone.

Numbers and Information you need to know
• MTC Olympia Head Office number: +264 61 280 200
• MTC Spectra WhatsApp number: +264 81 150 0100
• Customer Contact Centre for Pre-paid Customers: 13000
• Customer Contact Centre for Contract Customers: 12000 
• Customer Contact Centre for Corporate Customers: 13500 
• Toll Free number: 90 111

• Pre-paid Account Recharge: *13200*rechargecode# 
• Contract Customers Boost Up Bundle: *682#
• Contract Customers Activate and De-Activate Data Roaming: *7626#
• Contract Customers enquiry (Roaming): +264 81 120 0000

Physical Address:
MTC Head Office, Cnr. of Mosé Tjitendero 
& Hamutenya Wanahepo Ndadi Street, 
Olympia, Windhoek, Namibia

P.O. Box: 23051, Windhoek, Namibia 

Buy and Resell Airtime: Register *68966#

Retail Stores
storelocator 
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Ts & Cs apply 

FROM ONLY N$3 PER DAY OR N$39 PER MONTH

Pay with MTC airtime or add it to your bill cycle. 
Watch anytime, anywhere and unsubscribe  
whenever you feel like it.

Watch 
Kelly Khumalo 
on MTC TV+
Your all access pass to premium live 
on-demand music, sports, fashion 
and lifestyle entertainment.
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Select the letter next to the statement that best defines what is most meaningful to you from the two options. Both 
statements may or may not sound like they fit your situation but choose the statement that captures the essence of 
what is most meaningful to you, most of the time.

Totals
A: ___ Words of Affirmation 
B: ___ Quality Time 
C: ___ Receiving Gifts 
D: ___ Acts of Service 
E: ___ Physical Touch 

1. I like to receive notes of affirmation. A

    I like to be hugged.    E 

2. I like to spend one-on-one time with a B
    person who is special to me.  

    I feel loved when someone gives practical D
    help to me.     

3. I like it when people give me gifts.  C

     I like leisurely visits with friends and B
     loved ones.      

4. I feel loved when people do things D
     to help me.     

    I feel loved when people touch me.  E 

5. I feel loved when someone I love or E
    admire puts his or her arm around me.  

    I feel loved when I receive a gift from C
    someone I love or admire.   

6. I like to go places with friends and B
    loved ones.     

    I like to high-five or hold hands with  E
    people who are special to me.    

7. Visible symbols of love (gifts) are very C
    important to me.    

    I feel loved when people affirm me.  E 

8. I like to sit close to people whom I E
    enjoy being around.    

    I like it when people to tell me I am A
    beautiful/handsome.   

9. I like to spend time with friends and  B
     loved ones.     

    I like to receive little gifts from friends  C
    and loved ones.     

The Five Love Languages Quiz

10. Words of acceptance are important A
       to me.     

      I know someone loves me when  D
      he or she helps me.      

11. I like being together and doing things  B
     with friends and loved ones.   

     I like it when kind words are spoken  A
     to me.  

12. What someone does affects me more  D
      than what he or she says.   

      Hugs make me feel connected and E 
      valued.  

13. I value praise and try to avoid criticism. A

      Several small gifts mean more to me C 
      than one large gift.      

14. I feel close to someone when we are B
       talking or doing something together.  

      I feel closer to friends and loved ones E
      when they touch me often.    
  

15. I like when people compliment my A
      achievements.     

      I know people love me when they do D
     things for me that they don't enjoy 
     doing.   

16. I like to be touched as friends and E
       loved ones walk by.    

      I like it when people listen to me and B
      show genuine interest in what I am 
     saying.  

Learn more from: http://www.covenantcc.co/sovlib/external_articles/five_love_languages_quiz.pdf
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TechExpert

NEW 
Savvy must-haves for the new year

Year
Tech
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The holiday season may have passed but there is no better time to invest in new tech than the start of the new year. 
Undoubtedly a big year for technology, 2022 saw manufacturers across the globe fusing cutting-edge technologies such as 
artificial intelligence and the internet of things into new gadgets to make our lives easier. But with the amount of new tech 
releases and upgrades, it might be difficult to figure out which gadgets are worth investing in and why. That is why we’ve 
narrowed them down to give you a list of tech must-haves to add to your 2023 wish list.
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1. Smart Watches
They may not be new but smart 
watches have been improving 
our day-to-day lives since 
they were first introduced. 
From helping us keep track of 
our health to helping us stay 
connected while on the move, 

the flexibility and mobility that smart watches 
offer is unmatched. And, with a range of brands 
manufacturing their own smart watches, consumers 
have a plethora of options to choose from. Our pick 
is the Apple Watch Ultra. With its sleek and stylish 
design, the Apple Watch Ultra combines the love 
for fitness and adventure into one, giving users all 
the features they need to stay healthy, safe and 
connected.

2. Wireless earphones
Much like smart watches, wireless 
earphones have made staying active 
and connected easy and are all the rage 
right now. Coined by Apple, Airpods 
dominated the wireless earphone market 
offering consumers an iconic design and 
a whole new way of staying entertained. 
Now with its 3rd Generation Airpods, 

Apple has opened up the market forcing competitors to 
create equally competitive wireless headsets. So, if you 
are someone who is constantly on the go and you couldn’t 
care for the hassle that comes with detangling cables, a 
pair of wireless earphones is something worth investing 
in, particularly the Apple Airpods 3rd Generation or the 
Samsung Galaxy Earbuds 2.

3. Fujifilm Instax Mini
We might be in the age 
where all our selfies are 
saved on our phones but 
the Fujifilm Instax Mini 
camera reminds us why 
we loved physical print 
outs of our photos. Instant 
and relatively inexpensive 
compared to most cameras, 

the Fujifilm Instax Mini is a portable camera that 
prints polaroid pictures taken in that moment. In 
just three simple steps - pose, click and print - the 
Instax Mini is a fun way to capture and immortalise 
special moments. A must-have in our books. 

4. Apple iPad (2022)
Whether it’s for school, work or 
personal use the Apple iPad is a 
gadget that should definitely be on 
your wish list for the year. Just as the 
world was slowly starting to move 
away from tablets, the iPad made a 
remarkable comeback. Now with the 
2022 version, the iPad continues to 
prove useful to people in different 

industries and areas of life. If you are looking for a 
lightweight and portable alternative for a laptop, 
notebook, sketchpad and so much more, look no 
further because the iPad just keeps getting better 
and better. 

5. MacBook Air M2
Last but not least, the MacBook Air M2 is another must-have. Gone are the 
days of lagging around a heavy laptop, as the MacBook Air M2 is offering 
its users a lightweight and faster performing alternative. The refreshing 
new design takes the brand's Air design in a new direction by being the first 
MacBook without a wedge-shaped design. This, coupled with its competitive 
price, makes the MacBook a definite must-have for 2023.
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Free calls to any national numbers. 
All free units received as a once-off on migration and valid for 7 days.
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1. Reflect and review the past year 
Before planning for the year ahead it’s important to take 
time to reflect and review the past year. Taking time to 
reflect on the past and your previous resolutions gives 
you an opportunity to look back at the mistakes you 
made, why you made them and what you can do better. 
Most importantly, looking back and seeing what you 
achieved can serve as the motivation needed to achieve 
more in the new year.

2. Be realistic
Being realistic about your plans helps you create 
resolutions that are more attainable. This is not to say 
limit yourself but it is important to look at where you are 
now and how you can realistically get to your next goal.

3. Break your plan into small steps
A common mistake people make is setting resolutions 
without planning how to achieve them. Breaking down 
your goals into small steps makes them easier to tackle 
and achieve. While it may seem like a slow start, these 
small incremental changes make it easier to stick to your 
new healthy habits and increase the likelihood of long-
term success.

How to avoid setting 
unattainable goals

The Resolutions Trap 

4. Get support
Having a great support system is a surefire way to 
succeed. It's the reason why most people have gym 
buddies. Get someone to hold you accountable and 
ensure you are sticking to your plan.

5. Track your progress
Most people like to return to their resolutions at the end 
of the year. However, going back to your vision board or 
downloading an app to help you track your progress is a 
great way to remind yourself of how far you’ve come and 
what you are working towards.

6. Get comfortable with failure
Setbacks are inevitable, therefore making room for 
failure and understanding that failure is part of the 
process makes creating and following through with your 
resolutions much easier. Getting comfortable with the 
fact that we might fail also teaches us to adapt. After all, 
there is no one set path to success.

Lastly, resolutions should not be a daunting task but one 
you enjoy so make them fun and enjoy the process as 
you go along. 

The new year presents us with the opportunity to reflect and reinvent ourselves and what better way than to set 
resolutions? Setting new resolutions can be an exciting task that often leads to hope for the new year and the 
opportunities it may bring. It also allows us to set new targets for different facets of our lives, offering a chance 

to dream big and aim high. However, because of the excitement and hope that fills the New Year's cheer, we may end 
up setting resolutions that leave us feeling tired and drained, as well as unfulfilled. There a few ways to avoid falling 
into this trap and the following tips may help you set resolutions that you can actually achieve.

12
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Ace your assignments. Nail your presentation. Build an app that 
makes a difference. Whatever tomorrow brings, our Back to 

School offers mean your’re more than ready for it.

Save up to *N$5000 on
 a new Mac or iPad

with our Back to School Offer

O�er valid until 31 March 2023

T&C's Apply
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Move 
at the

speed of 
innovation

Contact us at 13500 (Toll-free) or 
mtcbusiness@mtc.com.na 

Manage your network with a 
performance monitoring tool.

Enjoy affordable, cost effective 
and reliable internet services.

Get guaranteed business 
continuity with a 99.9% SLA.

Experience the best customer service 
with 24/7 NOC and Customer Contact 
Centre assistance.

Get expert support with 
qualified back office 
support staff.

Ts & Cs apply 
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Savings tips for a successful year
Money Talk 

With the world economy only just recovering from the events of the past three years, finances may 
not be the easiest conversation to have but it's one worth having nonetheless. If you are still 
trying to figure out how you are going to save money in order to achieve all the plans you made 

for the year here are some savings tips that will help you get started:

Saving, just like any new year's resolution will require consistency and discipline but is a rewarding challenge 
once you get into the habit. Do your future self a favour and get started today by finding sustainable ways to 
save and invest your earnings.

connect Magazine | Vol. 11
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Pay yourself
The concept of “paying yourself” may seem odd but it's an effective way of rewarding yourself for all 
the hard work you have been doing. And no, it does not mean spend all your money - it simply means 
pay your money into your savings or investment accounts. Including savings into your monthly budget 
also gives you the opportunity to see just how much you need to make or save in order to achieve all 
your other goals.

Separate your wants and needs
When drawing up your budgets and wish lists, a good idea is to separate the things you want and 
those you need. This will give you a better overview of what is important and what can wait for a later 
stage. Creating a list and prioritising things such as rent, school fees and bills first before others like 
entertainment and ad hoc items will ensure you are covered for the month or the rest of the year.

Get a budgeting app
While many of us still believe that writing down all your expenses is the way to go, a budgeting app 
can help you keep track of your expenses and give you better insight on your finances. Google Play 
Store and the Apple App Store have a variety of apps to choose from.

Automate your savings
Automating your savings is one of the best ways to take charge of your money and ensure you are 
saving consistently. It’s as simple as visiting your bank branch or doing it yourself via online banking 
and deciding how much you want to save and how often you want to save.

Look for small ways to earn extra income 
Freelancing has been on an upward trend since the COVID-19 pandemic hit, proving that extra 
income can be made by leveraging your talents. From doing creative work online such as social media 
influencing or monetising your talents, there is a plethora of ways to make an extra income just by 
owning your craft.

Cancel unnecessary subscriptions
Nothing is as heartbreaking as a bank notification from a subscription service you no longer use. Taking 
time to see if you really need certain subscriptions helps you save down the line. If you find that you 
do need those subscriptions, consider the shared options and split the bills with friends or family.
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MTC Retail Stores received a brand-new look and 
feel in 2022. The renovations, which took place 
at most MTC Retail Stores across the country, 

were aimed at creating a welcoming environment where 
customers can access all their products and services. 
Now sporting a modern and uniform appearance, 
MTC Retail Stores have incorporated both design and 
structural changes making them a one stop shop for MTC 
customers.  

The revamp came as a result of an increase in customers 
who visit Retail Stores across the country on a daily basis 
and as such, the telecommunications giant aims to have 
all Retail Stores revamped in the near future. As the first 
point of contact for customers, it is important to ensure 
that customers not only walk into a friendly and appealing 
space but that they are able to access all that the brand 
has to offer in one visit. 

Which is why aside from the physical appearance, the 
Retail Stores also implemented customer service and 
in-store experience changes. These changes are to ensure 
that every customer receives quick and easy access to 
essential telecommunications products and services. 

“The new MTC Retail Stores make essential 
telecommunications products and services available 
immediately. These services allow us to showcase not 
only that top class modern communications systems are 
easily accessible across the country, but also that MTC 
recognises the importance of making these services 
available in all corners of the country Namibia,” said Tim 
Ekandjo, Chief Human Capital, Marketing and Corporate 
Affairs Officer.

MTC revamps 
Retail Stores

New & 
Revamped 
Ways to 
Connect 
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Aside from the physical 
appearance, the Retail 
Stores also implemented 
customer service and in-store 
experience changes. These 
changes are to ensure that 
every customer receives 
quick and easy access to 
essential telecommunications 
products and services.

When entering a Retail Store, the first and most noticeable 
feature outside of its modern look and feel is the friendly 
MTC staff member there to welcome you and help you 
navigate the automated self-service kiosk if need be.

The self-service kiosks allow customers to select which 
products or services they would like assistance with. This 
allows for a faster and more organised provision of products 
and services. Customers can choose from a range of options 
such as general enquiries, data settings, contracts, sales and 
more. They can now also access services such as SIM card 
registration which was formally not available at Retail Stores. 
Once a service is selected, the customer will receive a ticket 
with a ticket number to indicate their place in line. This 
ticket number will then be announced and the customer will 
be assisted accordingly.

With an all new look and improved customer service, you 
are guaranteed to have a pleasant in-store experience at any 
MTC Retail Store across the country. To find a Retail Store 
near you, visit mtc.com.na
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My first love. My first Galaxy.

Image used for illustration purposes.samsung.com

Great
Camera 

Great
6.5” Screen 

Great
Battery
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Galaxy Watch5

*Buy Galaxy S23 Ultra and get Galaxy Watch5 BT 44mm. Buy Galaxy S23+ | S23 and get Galaxy Watch5 BT 40mm. Ts & Cs apply.

Double your storage, on us
Go from 256GB to 512GB at no extra cost

Buy now Galaxy S23 Series and we’ll gift you

Double storage
Valid while stock last

samsung.com

S Pen embedded only
in Galaxy S23 Ultra.

Epic memories deserve epic space
Buy now and double up your memory

Valid while stock last

Our gift to you

Memory upgrade
256GB to 512GB Galaxy Watch5

*Buy Galaxy S23 Ultra and get Galaxy Watch5 BT 44mm. Buy Galaxy S23+ | S23 and get Galaxy Watch5 BT 40mm. Ts & Cs apply.
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Five Namibian 
travel spots you 
are guaranteed to 
fall in love with 

With among the lowest populations and 
fascinating landscapes the world over, 
Namibia makes for the perfect travel 

destination with surreal experiences that are 
unique to the country alone. Add the land of the 
brave to your travel bucket list today and discover 
a world of wonder you’ll never forget.

Destination 

Love
Epupa Falls Lodge
The Epupa Falls Lodge is located in the Kunene 
Region on the banks of the Kunene River and close 
to the Epupa Falls. The lodge houses 5 bungalows 
and offers visitors a refreshing and immersive 
cultural experience. Travel enthusiasts can choose 
from a variety of activities taking place near the 
scenic Kunene River and Epupa Falls or immerse 
themselves in a cultural experience by visiting the 
living museum of Namibia's last true nomadic tribe, 
the Ovahimba and other traditional villages in the 
area. This tranquil and unique place in northwestern 
Namibia is the perfect place to go when you want to 
reset and fall in love with culture. 
 
Find out more: https://epupafallslodge.com/

Swakopmund
The small coastal town of Namibia is rich in 
culture and history and is popularly known as the 
place where desert meets the ocean. The town 
is the traditional holiday spot for both local and 
international tourists. Swakopmund offers tourists 
a little bit of everything with some of Namibia’s 
best hotels, lodges and activities ranging from 
sightseeing, quad biking in the dunes, 
paragliding and more.  

20
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|Ai-|Ais Resort Namibia 
If you are looking to experience the wonders of 
southern Namibia, |Ai-|Ais Resort Namibia is where 
to go. The resort lies on the southern end of the 
Fish River conservation area. It offers visitors a 
hiking experience through the majestic Fish River 
Canyon and a relaxing spa experience in Namibia’s 
naturally hot springs the |Ai-|Ais. While hiking in 
the Fish River Canyon is only allowed in the cold 
winter months due to the harsh weather, taking time 
to soak in natural, hot and healing mineral water 
springs is always worth it.

       Find out more: http://www.aiaisresort.com/

Chobe Water Villas 
Your travel throughout Namibia is not complete if 
you do not travel to the Zambezi Region at least 
once, in particular the Chobe Water Villas. The 
Chobe Water Villas are situated where two African 
rivers meet, the Chobe and the Zambezi River and 
is home to over 50 000 elephants. This beautiful 
hotel offers nature lovers scenic river activities that 
can not be found anywhere else. From morning or 
afternoon boat cruises to lunch on the banks of the 
Chobe River, the villas offer a luxurious experience 
of the region that is definitely worth seeing.

Find out more: https://www.chobewatervillas.com/

Sossusvlei Desert Lodge
Situated in the heart of the oldest desert in the 
world, Sossusvlei Desert Lodge is a must-see when 
it comes to Namibian travel destinations. Described 
as a masterpiece of glass, rock and steel pavilions 
the lodge blends in perfectly with the beauty of the 
Namibian dunes. Other than its exquisite interior 
design, the lodge provides visitors with a unique 
range of activities. From soaring the landscape via 
helicopter or by hot-air balloon, star gazing with a 
state-of-the-art telescope or an exclusive adventure 
with the only private reserve featuring the iconic 
Star Dunes of Namibia and more. Whether you are 
going to climb the beautiful red sand dunes of Dune 
7 or you travel further down south and end up at 
Deadvlei, Sossusvlei Desert Lodge is one of the most 
unique and extraordinary places you will ever visit.  
 
Find out more: https://www.andbeyond.com/

21
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The age old saying “falling in love is easy- it’s staying 
in love that’s hard” rings true to this day. Many of 
us have fallen or will fall in love in our lifetimes. 

Some of us won’t have to try too hard and others will 
come across many failed relationships before we can 
finally make one work. But, if there is one thing that is 
consistently true whether you are lucky in love or not is 
that romantic relationships may be easy to encounter but 
building connections that last requires work. So, whether 
you are in a committed relationship or looking for love 
here are some ways you can build better relationships:

1. Spend quality time together 
Love languages differ from person to person but it 
is important to spend quality time with your partner. 
Spending time with your partner helps you get to know 
and understand them better. It also helps you build 
common ground that will help you solidify the already 
existing bond you have. Take undisrupted time to be 
with your partner and you are guaranteed to see your 
relationship grow.

2. Keep dating each other
Just because you have made things official doesn’t mean 
you should stop going on dates, buying your partner 
gifts, or doing activities together. If anything, being in a 
relationship means doing more of these things now that 
you know your partner better. Keep the spark alive and 
romance your partner with little and big things that they 
like and more often than not your partner will reciprocate 
that effort.

Build relationships that 
stand the test of time 

A Connection 
That Lasts 

22
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3. Open communication
Communication is key in all relationships. Openly 
communicating your wants and needs is important to 
ensure that they are met. Communication is however a 
two-way street – leave room for your partner to share 
their needs as well. Most importantly, leave room for 
compromise. Finding a space where both your needs 
are equally met is an important step in building a solid 
relationship.

4. Work on yourself
One of the secrets to maintaining healthy relationships is 
working on the relationship you have with yourself. We 
often walk around with past traumas or baggage we carry 
from one relationship to the next so it’s important to take 
an inward look at yourself, your behaviour and discover 
what you may need to heal in order not to project them 
onto your current relationship.

5. Get help
Seeking professional help was always considered a 
taboo as it is suggestive of a relationship at an all-time 
low. However, this could not be further from the truth. 
Going to therapy with your partner is a healthy approach 
to building a long-lasting relationship. Beyond solving 
issues, relationship therapy can help you find ways to 
connect better with your partner, help you heal past 
traumas and build an even stronger bond between the 
two of you.

All relationships differ and there’s no single recipe 
for success when it comes to romantic relationships. 
However, finding ways to invest in the relationship you 
are building, taking time to get to know and understand 
each other’s needs and showing each other continuous 
love and appreciation throughout your relationships is 
always worth it. Remember, healthy relationships are 
built, not found. So find healthy ways that work for both 
of you and you too could experience a once in a lifetime 
connection.
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E  Voucher

MTC has made meaningful strides with quality service delivery. 
The Customer Contact Centre (CCC) team, consisting of over 
225 agents, manage one of the only 24-hour contact centres in 
Namibia under the leadership of Viv Tuneeko. They make quality 
and reliable customer service their priority, in line with MTC’s 
service charter. Below are some of the people behind the voices 
on the other side of the line.

Ernest Van Zyl
Ernest is the CCC supervisor. He loves 

working with the CCC agents, and 
how fast-growing customer service 
environment is. He enjoys meeting 

customer expectations, keeping them 
happy and building relationships with 

them. Ernest has gone through the ranks, 
dealing with the day-to-day operations 

of the customer contact centre. 

Frieda Van Wyk
Frieda is currently a Spectra 

supervisor. She has been at MTC 
for 18 years, and at the CCC for a 
year. She assists with customer 

service training. She also helped 
with the IPO shares from August to 

December 2021, and says she enjoys 
working with the people at the 

centre. Challenges to Frieda are what 
she views as stepping stones and 
an opportunity to learn from your 

mistakes.

Meet Some of Our Customer 
Contact Centre Agents 

24

Get to know some of the faces 
on the other side of the line
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Sarry Kalumbu
Sarry has been at the CCC 
for 3 years and is a Spectra 

control dispatcher. She enjoys 
the company culture and the  

appreciation shown to the agents. 
Her job is a technical one, where 

she says one must be open-
minded, quick witted and open to 

sharing ideas with colleagues.

Dokas Santos
Dokas has worked as a Data 

Agent for a year and a half. He 
enjoys working with everyone at 
the CCC, the continuous learning, 
growth, and getting to know all 
about the CCC. He says working 
at the CCC is a perfect step to 

joining the company.

Kondja Lungameni
Kondja has been at the CCC 

for 2 years. He's now a Spectra 
administrator. He enjoys the growth 
opportunities, learning the various 

aspects of the company and the 
overall work environment of the 
CCC. He also enjoys working with 

his colleagues. 

Reshma Izaks
Reshma has been a CCC advisor for 
2 years. She deals with both prepaid 
and postpaid customers, and enjoys 

helping customers solve their 
queries. Although it can be quite 

hectic at times, she says the key is 
to be patient and stay calm on calls 

with different customers.
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Unpacking the future 
of social media

The 
Elonification 

of Twitter 

Social media platforms allow users to have 
conversations, share information and create 
web content. When used properly, social 

media can be a valuable tool for billions of 
people around the world to connect with each 
other. 2022 saw a year of big changes. From 

an old way as a simple communication tool, 
to making way for new engaging features, 
personalised algorithms and predictive 
digital tools, the future of social media is 

constantly evolving – for better or worse.

As an internet-based form of communication, 
there are many benefits to social media 
networks. On the one hand, these platforms 
make it easier to communicate with family 
and friends, learn new things and be 
entertained. On the other hand, social 
media can be used to broaden your 
knowledge of a particular field and build 
your professional network by allowing 
you to connect with other professionals 
in your field. 

With Elon Musk’s acquisition of Twitter, 
there have been many dramatic changes 

to the platform. Since Musk took over, 
many questions have come up about the 

future of Twitter and social media in general. In 
many ways, social media sites have served as platforms 
to exercise freedom of speech. In fact, evidence has 
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emerged that freedom of speech was censored by the 
previous management and board. 

As a self-declared free speech advocate, he has 
encouraged a wider range of voices on Twitter and 
introduced premium options like Twitter Blue for $8 
per month to access special features. The company has 
since been plunged into chaos with growing concern 
surrounding its reinstatement of controversial public 
figures like Kanye West and Donald Trump, who were 
both banned for violating Twitter’s rules. 

These decisions, coupled with a possible relaxation 
on the emphasis of content moderation could likely 
fuel more toxicity and extremism on Twitter. Users 
with massive followings and reach can easily influence 
viewpoints outside of the mainstream. It is also easy 
to spread misinformation with the help of automated 
bots. All it takes is a tweet and AI-assisted dissemination 

In many ways, social media sites have served as 
platforms to exercise freedom of speech. In fact, 
evidence has emerged that freedom of speech was 
censored by the previous management and board.

for messages to spread and create chaos around the 
world. With this in mind, the future of social media 
platforms can either be geared towards being a tool 
for governments to influence and control citizens, or 
it can be a sounding board for citizens and prominent 
individuals to influence government through the 
exchange of ideas and opinions. It can shape and 
manipulate the mindset of users under the guise of 
preferences and entertainment, while funneling data to 
powerful organisations and advertisers to use and exploit. 

As Twitter aims to put out its self-inflicted fires, it 
seemingly remains the responsibility of Musk to 
extinguish these fires. It may be difficult to predict the 
future of the platform that is so well-loved by many, and 
so we can only wait to see what Musk has in store for the 
platform. Things have certainly shifted and it does not 
seem that it will return to being what it was before the 
Elonification of Twitter.
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Ts & Cs apply 

Available on

Unlock

MyMTC 
App

MORE
with 

Get the best with the newly updated MyMTC App 
which now includes the following features:

For more information visit the MTC website.

• Accessibility
• Biometrics
• Voice Contol

• Secure Authentication
• Transitions
• SIM Card Registration
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Buying and selling of airtime 
made easy, safe & fast.
Register to start selling now. 

You can now purchase airtime for resell via the FNB App, 
EFT, Cellphone Banking, In-Branch or ATM Deposit.

Dial *68966#
How to register and buy vouchers for resell:

• Sell airtime from your phone
• No scratch cards
• No airtime expiry dates
• Great discounts on airtime purchases
• Work from anywhere – Anytime

New Elements
1. New payment channels to be introduced soon
2. Transferring of Stock Value between e-Dealers
3. Incentive on signup coming-up soon!

Ts & Cs apply 
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With the Otjiwarongo Municipality, UN World 
Food Programme, Environmental Investment 
Fund, and NORED among others. 

1. Why are MOUs important to MTC?
Memorandums of Understanding (MOUs) are a key 
tool through which MTC establishes mutually beneficial 
partnerships and possible business relationships with 
stakeholders. That is why our engagements are coined 
on a Win-Win Partnership.

Being the largest telecommunications operator in 
Namibia with an extensive network coverage grid, and 
now transitioning to a leading Digital Service Solutions 
Provider (DSSP), MTC is in a strong position to collaborate 
with stakeholders and offer mutually beneficial 
partnerships.

By leveraging on our resources and expertise, MTC 
works with partners to increase efficiency and improve 
the quality of services for its customers. This will lead to 
better outcomes for both MTC and its stakeholders, as 
well as for the customers we both serve. 

It is important to note that MOUs can play an important 
role in facilitating these collaborations by providing a 
clear framework for the partnership and outlining the 
expectations of each party. 

Overall, strategic collaborations through MOUs can help 
MTC better serve Namibia and achieve its goals.

The MTC Business Unit – a new addition to the 
Commercial Department of MTC is and will be 
responsible for the coordination and execution of MOUs. 

2. What other MOUs does MTC seek to sign in future?
MTC plans to expand its mandate and execute its new 
strategy aimed at digitalisation in light of emerging trends 
and technologies. 

It is MTC’s resolve to establish smart utility partnerships, 
engage with town councils to integrate communication 
into their service offerings, and partner with government 
agencies to support e-health, e-education, and other 
public service initiatives that are all aligned with the 
company's goal of providing efficient and high-quality 
communication services to its customers. 

These efforts are consistent with the company's goal of 
being a leader in the telecommunications industry and 
providing innovative solutions to its customers.

3. How does MTC approach these mutual agreements?
The approach is always informed by a clear 
understanding that whatever we are going to do with our 
stakeholders should be based on a  win-win solution.

We draft the MOU with clear objectives that has defined 
roles for each party to establish effective and mutually 
beneficial partnerships. The following steps are generally 
taken:

• Incubating research and development (R&D) efforts into  
 the digital drive of MTC.

• Defining problem statements to be addressed and   
 developing solutions, such as the MyCity App, that align  
 with the stakeholders' requirements.

• Featuring the MOU in the NUST HTTPS center, with   
 a goal to provide thought leadership and find innovative  
 solutions.

• Implementing and regularly monitoring the MOU to  
 ensure its successful implementation and achievement  
 of objectives.

The goal is to find innovative solutions that meet the 
stakeholders' requirements and address problem 
statements in the field of digital technology.

by Elton Katangolo, General Manager of Product & Enterprise Solutions

2022 The Year of 
MOUs for MTC
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Tech Solutions for Food Security with WFP
The World Food Programme (WFP) and MTC signed a 
Memorandum of Understanding (MoU) to develop tech-
enabled solutions for food security, rural transformation 
and human capital development in Namibia. 

Driving Digital Transformation with NORED
Northern Regional Electricity Distribution Company 
(NORED) the country’s biggest power utility by area and 
size and Namibia’s premier digital enabler, MTC partnered 
in an MOU which will see the two entities bring about 
collaboration towards digitally transforming the electricity 
industry to benefit and bring more value to the electricity 
supply industry.

Otjiwarongo Municipality MOU Signed to Digitally 
Enhance Public Services 
MTC and the leadership of Otjiwarongo Municipality 
signed a strategic cooperation agreement that will see 
to it that the two entities collaborate to enhance public 
service delivery through innovative digital solutions. 
MTC’s Managing Director, Licky Erastus expressed strong 
sentiments on the importance of partnership, innovation 
and technology in improving public service.

4. What are some of the drawbacks of MOUs?
At this early stage of forming our win-win 
relationships, it is premature to identify specific 
drawbacks. However, it is worth mentioning the 
potential for expanding the scope due to limited 
initial understanding of requirements, and the need 
for improved in-dashboard monitoring, needless to 
mention challenges can also include limited funding 
to execute the intend plans.

5. When is the right time to sign an MOU?
Having 98% population coverage through our 
existing infrastructure, MTC Business leverages on its 
established relationship with the MTC Key Accounts 
office with the goal of expanding our offerings 
and enhancing the customer experience for our 
customers. We are constantly exploring innovative 
digital solutions. The question becomes, when is 
the ripe time to join forces with MTC for a mutually 
beneficial partnership? 
The answer is simple - MTC Business Moves at the 
Speed of Innovation. 

Our mandate is to provide an enhanced customer 
experience via our innovative digital solutions. We 
move at the speed of innovation, so let's get started.

6. Anything else you would like to add in regard to 
MOUs?
We are looking forward to building more win-win 
relationships with our clients and stakeholders.

By leveraging on our 
resources and expertise, 
MTC works with partners 
to increase efficiency and 
improve the quality of 
services for its customers. 
This will lead to better 
outcomes for both MTC 
and its stakeholders, as 
well as for the customers 
we both serve. 
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Purchase not only airtime but also data using the 
upgraded Taamba Advance. 

Insufficient funds to complete your data bundle purchase?
Automatically take a Taamba Advance to cover the difference 
using the new Bundle Completion option.

Data Bundles

Simply Dial

*682#

N$3

10MB
for only

N$5.60

20MB
for only

N$7.80

30MB
for only

N$10

40MB
for only

N$12

50MB
for only

N$20
100MB

for only

Ts & Cs apply 
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Nowadays, having some sort of debt has become 
the norm for most people. While you may feel that 
you are in control of your debt and finances, it is 

important to ensure that you are sorted in the event you 
are unable to make your payments. This is where having 
Credit Life Insurance can have you covered.

As MTC continues to drive the innovation space, this time 
we have launched an offering that will give our valued 
customers peace of mind and convenience through the 
MTC Credit Life Insurance package. If you do not want to 
burden your loved ones with repayment commitments 
that you are not able to meet, Credit Life Insurance can 
give you that peace of mind.

The new insurance policy was introduced to provide 
Credit Life cover to MTC customers with post-paid 
contracts. The policy is designed to pay off a borrower's 
outstanding debts in the event of the borrower's death. 
As the loan balance is paid off over time, the Credit Life 
Insurance policy's value drops proportionately with it, 
until both approach zero.

In partnership with and underwritten by Momentum 
Metropolitan Namibia, the cover is based on the 
customer's contract at MTC Retail Stores countrywide 
and customers who would like to opt into the MTC Credit 
Life Insurance cover simply need to make a once-off 
payment. This is calculated based on the customer's 
contract duration as well as their contract device cost. 

For example, if a customer has an outstanding contract 
term of 18 months, with a device value of N$4000, the 
once-off payment required to initiate the cover would be 
N$39. The once-off payment is not fixed, and will differ 
from customer to customer, based on the customer’s 
contract terms. 

The Credit Life cover is applicable to both existing and 
new customers. The cover will automatically terminate 
as soon as the postpaid contract duration ends, or in 
the event of a contract being suspended due to non-
payment.
 

All you need to know about
One last act of love 

mtc.com.na

If you do not want to 
burden your loved 
ones with repayment 
commitments that you 
are not able to meet, 
Credit Life Insurance 
can give you that 
peace of mind.

MTC continuously strives for excellence as a national 
asset. This requires MTC to look beyond its traditional 
scope as a Mobile Network Operator (MNO) and 
transition to a leading digital service solutions provider 
(DSSP) with innovation at its core.
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BackoftheBook

Guidelines for SIM card 
Registration with Viv Tuneeko
Manager: Customer Contact Centre

We have started with mandatory SIM registration on 01 
January 2023. This means that all new SIM cards must be 
registered at the point of sale. If the SIM card I bought from 
a street vendor or from any dealer that is not authorised 
to registered customers, that customer must go to any of 
MTC’s Retail Stores or Authorised dealers to get the SIM 
card registered.

1. Where can I register my SIM card?
Any MTC Retail Store/ Enrollment Centre/ Mobile Van in 
your area. 

2. Why do I need to register my SIM card?
As Part 6 of Chapter V of the Communications Act, 
mandatory SIM card registration is in preparation for 
protecting digital identities from cybercrime. 

Benefits: 
• To curb fraudulent and criminal activities
• To help determine at every point in time the accurate  

 number of valid and accurate SIM cards on the networks
• To enable us to build better demographics of our   

 customer base and help us develop products and   
 services to suit the various groupings. 

• The Regulator will also depend on the statistics   
 generated by the data to better regulate the industry.

• On the economic front, the SIM card registration will  
 enhance economic growth and gradually formalise   
 the informal sector as people will now be able to   
 access e-government services and other private   
 e-services. In addition, the SIM card registration will also  
 support financial inclusion across the vulnerable sectors.

3. When will the numbers be cut off? 
SIM card registration ends 01 January 2024.

4. Can an inactive SIM card be registered?
• Yes, it can be registered in the event of a SIM   

 card replacement
• SIM card replacement can be done on    

 expired/ deactivated SIM cards before 180 days
• No, if the number is cut-off/ cancelled 
• The cut-off/cancelled number is recycled and sold as a  

 new and unregistered number

5. Will my number change?
You will maintain your current number.

6. How do I check if my card is registered? 
You can always contact us on our 
WhatsApp: +264 81 150 0100

7. How do I register my 
SIM card if:

7.1 I run an SME for 
alarm systems/ water 
meter reading and motor gate 
control system or cooperate 
companies. 

SMEs, GRN Clinics: For machine to 
machine (M2M) communication 
services, ensure that prepaid 
numbers are registered under the 
M2M number range (089 number 
range).

Tour Operators: Written request 
when purchasing tourist packages. 
The tour operator must register the SIM 
card in the respective tourist’s name(s) at 
point of entrance.

Corporate Companies: Obtain the information 
specified in regulation 7(6), including the 
name, registration number (if any), business 
address, business name, 
letterhead and information 
to identify a natural person 
representing the juristic 
person.

7.2 I’m a Namibian living abroad (peacekeeping, 
studying, official assignment). 
a. Download and complete the POA (Power of attorney) 
from our website (www.mtc.com.na) 
b. Do one (1) police declaration stating:

• Proof of ownership
• The reason for being unable to do the registration   

 yourself.
• The designated person who can register the SIM card on  

 your behalf. 
c. Attach a copy of your current residence in the foreign 
country. 
d.  Attach a copy of your certified ID or passport.
e. The designated person can then do the SIM card 
registration for you.

8. Can a minor/ underage SIM card holder register?
Minors should be accompanied by a parent or legal 
guardian, with authentic proof of such parenthood or 
guardianship, e.g. certified copy of a full birth certificate or 
a court order. The SIM card must be registered in the name 
of the minor as the primary user and the legal guardian as 
the secondary user.
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#081MINE

REGISTER 
YOUR 
SIM CARD 
TODAY
It’s the vibe!

For more information, contact us 
on WhatsApp: +264 81 150 0100

“I’m the original, no carbon copy.
Just like my SIM card.”

Ts & Cs apply 

For Namibians
NB: To register your SIM CARD the following valid 
documentation is required:

1. Valid Namibian ID/ Passport/ Voters Card/ Drivers 
License
2. Proof of ownership of your SIM card (SIM Starter 
pack) and/ or Police Declaration/ Power of Attorney
3. Individuals registered in their maiden surname to 
present
a. Marriage certificate
b. Identification Document (ID)

4. Proof of Residential address (Municipal Bill) or a 
letter from nearby:
a. School
b. Church
c. Constituency Councillor or
d. Police Declaration/ Power of Attorney

For Foreigners
1. Valid Passport
2. Proof of Residence
3. Proof of Ownership
4. Police Declaration

For Businesses
NB!! Bring along your ID/Passport (valid)
 
1. The staff member (person) must obtain a letter 
from their company on the company letterhead 
specifying that the person representing the juristic 
person has the authority to represent the juristic 
person:
a. Full names as per ID
b. ID number
c. Business Name  
c. Business registration number
d. Business address

Regulatory Requirements
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mtc.com.na

N$23,499
Apple iPhone 14 Plus 128GB

N$8,399
Huawei Nova 10 SE

N$23,599
Apple iPhone 14 256GB

N$2,069
Samsung Galaxy A04E

N$3,949
XIAOMI REDMI 10 2022

N$5,099
Huawei Nova Y90

N$5,099
XIAOMI REDMI Note 11

N$7,099
Samsung Galaxy A33

N$2,549
OPPO A16K

N$3,319
Samsung Galaxy A13

N$3,449
Huawei Nova Y61 

Get your hands on the latest mobile 
phones guaranteed to keep you connected.

Visit https://www.mtc.com.na/location/storelocator 
to locate a store near you 

Ts & Cs apply 

*Cash Deals
you can fall in love with


